Guidelines on the Prevention of COVID-19

Welcome to HOFEX, ProWine Hong Kong@HOFEX, Retail Asia Conference & Expo, Natural & Organic Asia
2021!

The health and safety of everyone involved is our highest priority, and Informa Markets is committed to
ensuring that all measures - including protocols in line with Government and HKCEC requirements and
guidelines - are in place to provide you with an event experience where you can safely conduct business. With
your cooperation and support, we are confident that you will have a most productive show. Read on to find out
how you can help keep the event and community safe.

Health Declaration

Trade Buyers are required to complete a health declaration form prior to entering the halls. The form will be
available online from September 5, 2021. To fill out the online form, please visit:
https://www.naturalandorganicasia.com/visit/

LeaveHomeSafe

Trade Buyers are required to either scan the “LeaveHomeSafe” QR code at the show venue and the designated
catering/tasting area, or register their names, contact numbers and the dates and times of their visits every time
they enter the venue and the designated catering/tasting area, and readily display them to the checkpoint staff. The
Organiser will keep the written or electronic registration records for 31 days.

Body Temperature Check

Everyone is required to undergo an infrared temperature check before entering the HKCEC. Anyone with a high
temperature (at or over 37°C) will be denied entry. Trade Buyers who feel unwell or display any COVID-19-like
symptoms such as fever (= 37°C), cough, sore throat or shortness of breath are recommended to seek medical
advice immediately and stay home. The Organiser and the venue operator shall have the right to refuse access to
any person displaying such symptom(s).

Wear Face Mask
Face masks must be worn in all areas inside the venue (except when dining in designated areas). As advised by the
Centre for Health Protection (CHP), it is recommended to wear surgical masks.

Cleaning & Sanitising
Hand sanitising stations are located throughout the venue. Buyers are advised to perform hand hygiene
frequently, especially if touching the mouth, nose or eyes.

Designated Catering & Tasting Areas
Eating and drinking will only be allowed in designated areas. No eating or drinking inside the stand, or hall aisles.

Trade Buyers must sanitise hands before and after receiving food/drink samples from the exhibitors. All food/drink
samples from exhibitors must be consumed at the designated tasting areas inside the hall. The Organiser and
security officers have the right to require buyers to comply with this regulation, and buyers are requested to
cooperate with our instructions.

Hall Capacity

In cooperation with the HK Government, the venue has adjusted the maximum capacity to avoid overcrowding. The
Organiser may take relevant measures such as temporarily suspending registration or entry into the halls to comply
with the maximum hall capacity. Please follow the instructions of our staff.
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Social Distancing

Trade Buyers should stand at least 1.5m apart while waiting in the queue, in the stand area, on hall aisles and in
other areas of the venue. The Organiser and security officers have the right to require buyers to comply with this
regulation, and buyers are requested to cooperate with our instructions.

Be Considerate
Trade Buyers whose family members or friends have contracted COVID-19 should not visit the exhibition. The
Organiser has the right to refuse entry to individuals wearing mandatory quarantine bands.

Emergencies

If an individual who has contracted COVID-19 is found to have visited the exhibition, or if trade buyers or other
show personnel have been confirmed to have contracted COVID-19, the Organiser will immediately contact the
Centre for Health Protection (CHP) and take appropriate preventive measures according to CHP's guidelines.

There is a separate room in the venue where qualified first-aid staff will handle persons displaying COVID-19
symptoms or experiencing discomfort from respiratory infections in accordance with proper procedures.

(V) Informa
AllSecure

Informa AllSecure is Informa’s approach to enhanced health and safety standards at our events following COVID-
19. For details, please visit: https://www.naturalandorganicasia.com/coronavirus/

Thank you for your cooperation and understanding. We look forward to seeing you at the show!

Trade Buyers will not be entertained if they fail to comply with the above requirements. Guidelines are subject to changes according to the Government’s
latest regulations. Please visit our show website for update information.

Update as of 12 May 2021
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